TOWN OF WAYLAND

41 COCHITUATE ROAD
WAYLAND, MASSACHUSETTS 01778

LOUISE L.E. MILLER
TOWN ADMINISTRATOR
TEL. (508) 358-3620
www.wayland.ma.us

To: All Residents

From: Town Administrator and Wayland Health Department
Date: April 9, 2020 at 4:00 p.m.

Re: Pharmacy Services - Delivery Update

The Town has learned that some residents are experiencing challenges with the delivery of certain prescribed
controlled substances and/or refrigerated medications. Please see the information below. If you still need
assistance obtaining basic and important life necessities, such as food or medications, please call the Town
hotline at 508-358-7701 for help.

CVS/PHARMACY: CVS/pharmacy and CVS Health will now waive home delivery charges for prescription medications as
more customers are social distancing. Both CVS locations have waived the ban on delivering controlled substances.
However, the ban remains in effect for refrigerated medications. Pick-Up and Delivery requires payment over a secure
phone line, website or app. For customers who are not comfortable using the computer or app, please call your local CVS
and ask for delivery with the ability to pay ahead.

CVS/pharmacy at 150 Main Street, Wayland, MA 508-655-1672 Store #10039
CVS/pharmacy at 325 Boston Post Road, Wayland, MA 508-358-2381 Store #1874

CVS Pharmacy® Mobile App
e  Visit https://www.cvs.com/mobile-cvs/apps
e Or Text the word "App" to CVS-APP (287-277) to download it the app.
e For help downloading the CVS Pharmacy’ app, text “HELP” to 287-277
e (Call 1-800-SHOP CVS.

WALGREENS PHARMACY: The chain is waiving delivery fees for all eligible prescriptions. Customers should speak with a
pharmacist to confirm prescription eligibility.

Walgreens Pharmacy at 35 Main Street, Wayland, MA 508-655-8083 Store #17570

This Walgreens location has set up home delivery between 2:00 - 5:00 p.m. for all medications, including
controlled substances and refrigerated medications. A Walgreens employee will make the delivery.

Walgreens Pharmacy at 15 School Street, Framingham, MA  508-788-0604 Store #1855

The Framingham Walgreens location does not deliver controlled substances or refrigerated medications. No
payments taken over the phone. If you need assistance, please call the Town hotline at 508-358-7701 for
help.

Walgreens Pharmacy® and Walgreens Express™ Mobile Apps
e Visit www.walgreens.com/topic/mobile/apps/learn_about_mobile_apps.jsp
e Text the word “JoinRx” to 21525 to download the app
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