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News from the WHA Community
December 2023

WHA Holiday Party
Please join us for some holiday cheer at our Annual WHA Holiday Party.
= Bent Park 4:00 PM on December 12
e Cochituate Village Apartments 4:00 PM on December 14
Music by Joel. Refreshments will be served. All WHA residents are encouraged to join the fun.

Girl Scouts Holiday Cookie Party 3:30 PM on December 12 at the Cochituate Village Apartments Community Room.
Wayland High School Band Annual Holiday Concert 4:00 PM on December 21 at Bent Park Community Room.

Bent Park and Cochituate Village Apartments Community Rooms

There has been an increasing amount of furniture and food appearing the Community Room and by the dumpster -
apparently put there by residents. These “donations” are considered illegally dumped since the WHA must then must pay
for disposal. Please call a junk disposal company if you have furniture to be disposed. The WHA can only dispose of
household trash in the dumpster. If you observe any illegal activity, please report it to the office.

Board of Commissioners Meeting Scheduled 6:30 PM on December 20, 2023

WHA Board meetings are usually held once a month. Please check the WHA Web site and calendar for any schedule changes.
This meeting is being held remotely via Zoom. Residents are encouraged to participate. One may watch or may participate
remotely with the meeting link that can be found at Town of Wayland website: https:/www.wayland.ma.us/public-body-
meeting-information-virtual-inperson-and-hvbrid.
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MpasgHu4Has BevepuHKa BA3

Mokanyicra, NPUCOBAMHANTECE K Ham, 4TOBbI NONYYUTL NPasAHWUYHOE HaCTPOEHMWE Ha Hallel eeroaHoi NpasaHUYHOM
BedepuHKe BA3.

1. BenT Mapk 16:00 12 aekabpa

2, AnaptamenThkl Cochituate Village 16 :00 14 aexkabpa

Mysbika Qxo3ana. ByayT nogaHbl NpoXnaguTentHele HanuTku. Bcem pesupeHTam BA3 npeanaraerca NPUCOEAMHUTECA K
Becensto.

MpasgHM4HaA BeYepWHKa € NedYeHbem AnA fAesover-ckaytoB B 15:30 12 pgekabpa B obliecTBEHHOW KOMHaTe
anapramentoe Cochituate Village.

ExkerogHblii Npa3aHWUHbIN KOHUEPT OPKECTpa cpegHeil wronbl Yaiinanga e 16:00 21 gexkabpa e obLiecTBeHHOI KOMHaTe
Bent Park.

AnaprameHTki Bent Park u Cochituate Village O6uecTeeHHble KOMHaTBI

B obliecTBEHHOM KOMHATE K Y MYCOPHOTO KOHTElHepa norenAetca Bee Gonblie mebenu v efel, KOTOpbie, NO-BUAUMOMY,
Bbinu BpolleHbl TyAa MUTENAMMW. ITW «NOMEPTBOBEHUA» CYMTAKOTCA HE3aKOHHO cbpoweHHblMKM, Tak Kak BA3 pomwHa
3annaTuTh 33 yTUAW3auMio. MoxanyicTa, NO3BOHUTE B KOMNaHWIO NO YTUAW3AUMM Mycopa, ecnu y Bac ecTe mebens,
KOTOPYH HYMHO YTMAM3WpOoBaTh. BA3 MOeT BbiBpackiBaTe TOMNBKO BLITOBOA Mycop B MYCOPHbIA KoHTEWHep. Ecan Bol
3aMETUN KaKyHo-NMB0 He3aKoHHYI0 AeATeNsHOCTE, NOMaNyicTa, coobuuTte ob sTom B oduc.

Jacepanue Cosera AMPEKTOPOB 3anAaHMpoBaHo Ha 18:30 20 aexabpa 2023 r.

3acenanun Coseta BA3, Kak Npaswno, NPoOBOAATCA OAWH pas B mecall, MNoxanyiicTa, nposepAiTe Beb-caidT u KaneHaaps BA3
Ha npegmer MoBbiX WU3MEHeHWid B pacnucaHuu. 3Ta BCTpeva MPOXOAMT AMCTAHUMOHHO uepes Zoom. K ydacTuio
NpUrAallaTca MuTenu. Bel moxere CMOTPETE HIH YYACTBOBAThE YOANEHHO, HBPEﬁﬂﬂ MO CCRIJIKE HA BCTPEYY, KOTOPYIO
MOMKHO Haiitd Ha BeG-caiite Town of Wayland: https:/www.wayland.ma.us/public-body-meeting-information-virtual-
inperson-and-hybrid.

Fiesta navidefia de la Asamblea Mundial de la Salud

Unase a nosotros para disfrutar de un poco de alegria navidefia en nuestra fiesta navidefia anual de la Asamblea Mundial de
la Salud.

1. Bent Park alas 16:00 horas del 12 de diciembre

2. Apartamentos en Cochituate Village a las 16:00 el 14 de diciembre

Mdsica de Joel. Se serviran refrescos. Se anima a todos los residentes de WHA a unirse a la diversion.

Fiesta de galletas navidefias de las Girl Scouts a las 3:30 p.m. el 12 de diciembre en el salén comunitario de Cochituate
Village Apartments.

Concierto Navidefio Anual de la Banda de la Escuela Secundaria Wayland a las 4:00 p.m. el 21 de diciembre en el Salon
Comunitario de Bent Park.

Salas comunitarias de Bent Park y Cochituate Village Apartments
Ha habido una cantidad cada vez mayor de muebles y alimentos que aparecen en la sala comunitaria y en el contenedor de
basura, aparentemente puestos alli por los residentes. Estas "donaciones" se consideran vertidas ilegalmente, ya que la
Asamblea Mundial de la Salud debe pagar por su eliminacién. Llame a una empresa de eliminacién de chatarra si tiene
muebles para desechar. La Asamblea Mundial de la Salud solo puede deshacerse de |a basura domeéstica en el contenedor
de basura. Si observa alguna actividad ilegal, repértelo a la oficina.

Reunidn de la Junta de Comisionados programada para las 6:30 p. m. del 20 de diciembre de 2023

Las reuniones de |a Junta Directiva de |a Asamblea Mundial de |a Salud suelen celebrarse una vez al mes. Consulte el sitio
web y el calendario de la Asamblea Mundial de la Salud para conocer los cambios de horario. Esta reunidn se llevara a cabo
de forma remota a través de Zoom. Se anima a los residentes a participar. Se puede ver o participar de forma remota con el

enlace de la reunién que se puede encontrar en el sitio web de la ciudad de Wayland: https://www.wayland.ma.us/public-
body-meeting-informaltion-virtual-inperson-and-hybrid.
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Executive Director Snow Removal Procedure'

Bent Park and Cochituate Village Apartments

The WHA endeavors to make each walkway and road surface at Bent Park and Cochituate Village Apartments hazard-free
and as reasonably safe as possible, and to take prompt action in stormy or icy conditions. The WHA cannot guarantee the
personal safety of each resident, especially in inclement weather. You are the only person who can guarantee your own
safety. Residents are urged to use caution during adverse weather conditions. The WHA is not responsible for injuries to
residents who venture out before snow removal or during a storm. See the WHA web site for Winter Cold Weather Safety
Tips and Stay Safe on Ice flyers for more information.

During snowstorms, the WHA makes every effort to clear walkways and parking lots in a timely manner. Tenant
cooperation is necessary and we ask that all residents comply with the following:

1. Prior to snowstorms, please remove any mat or other item that could get caught up in or damage snow removal
equipment in front of doors, on walkways or in parking lots. Consider backing your car into its spot. Make sure you
have equipment on hand to clear the snow off and around your vehicle.

2. During snowstorms please remain inside your apartments and allow staff to safely clear the snow. Staff members
will clear sidewalks before tenants need to come out to move their vehicles. Please do not walk on snow-covered
walkways unless there is an emergency.

3. After the storm ends, and after maintenance staff members have plowed the driveway areas of the parking lot
and cleared the walkways, WHA Maintenance will schedule a time to clear tenant parking spaces. Tenants should
clear off their vehicles and move them out of parking spaces so that these areas can be plowed by staff. We
recommend that you leave the parking lot (if it is safe to do so) while spaces are being plowed. Do not wait for
maintenance staff to come and get you. Be aware of plowing activity. When plows are in your area and are
beginning parking space clean-up, promptly make your way out to the lot to clear and move your vehicle so that
the space can be plowed.

4. In an effort to assist tenants when “digging out” is necessary, staff members will plow as close as is safely possible
to the rear end of parked cars. For safety reasons, the WHA will not plow single spaces that have a vehicle parked
on either side. Please note, however, that staff members are not permitted to drive or move tenant vehicles and
cannot “dig out” individual cars. Do not throw snow into empty parking spots or in the road. Any tenant who is
unable to “dig out” and move their own car after a snowstorm should arrange for another person to do so in
advance of the storm. Similarly, tenants who plan to be away from the WHA during winter months should make
arrangements for another person to move their car after snowstorms. Tenants may hire other tenants to do these
tasks. If a tenant arranges for a family member to clean and move their car, the family member needs to arrive
promptly after a snowstorm. Tenants may not hire WHA employees to perform any tasks. Moving your vehicle to
a family member’s house before the storm is another option.

5. WHA parking lots must be clear so that emergency vehicles can get through. All parking spaces will be plowed in
order to maintain a safe parking lot for walking and driving whenever possible. If a tenant fails to move his/her car
within a short time after a snowstorm, the vehicle may be towed at the owner’s expense and steps will be taken
to ensure compliance with rules and policies.

6. Do not walk near moving plows or around parking lots where plows are working.

The WHA needs and requests tenant cooperation and assistance during snow removal, As plowing often requires
maintenance staff to work many long overtime hours, please treat the workers with patience and respect.
Additionally, please be courteous and respectful to one another during what is often a stressful time for many
tenants.

P WHA Maintenance Plan
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HunuwHoe ynpaenenue Yailnanga
Mopaaok y6opku cHeral
Anapramente B Benr-TTapke n Kounryare-Buasnax

Bcemuphan accambrien 34paBoOXpaHeHMA npunaraeT BCE YCWUAMA ANA TOro, YTOBbl cAenaTh Kamaylo NelexoaHyto
AOPOKKY W OOPOMHOE NoKpbiTMe B anaptameHTtax Bent Park v Cochituate Village 6e30nacHbiMM M HAcKOMLKO 3TO
BO3MOXHO, @ TaKKe MPUHATb OMNepaTUBHble Mepbl B WTOPMOBbIX MAM obnepgHensix ycnoBuax. BA3 He moxer
rapaHTUpoBaTL UYHYIO BE30NacHOCTL HAMAOro MUTENA, 0COBEHHO B HEHACTHYIO Norody. Bel eAMHCTBEHHEIN YenoBek,
KOTOPbIA MOKET rapaHTupoBaTh coBCTBEHHYIO0 6e30NacHOCTb. HuTeneil NpuabIBaoT cobaaTh OCTOPOKHOCTE BO BPEMA
HebnaronpUATHLIX NOroAHbLIX YeAoBuiA. BA3 He HeceT OTBETCTBEHHOCTU 38 TPEBMbI KUTENEN, KOTOPbLIE BLIXOAAT Ha YAULY
210 YBOpKKM cHera unu Bo Bpema WTopma. [1A NoAyYeHUs AONONHUTENLHOR WHPOPMaL MK noceTuTe Be6-caiiT BA3, uTo6hi
O3HaKOMWTECA € cosemamu no 6Ge3onacHocmu 8 3UMHIOW XonodHylo nozody w  dnaepamu «Ocmasalimecs @
BesonacHocmu Ha nedy».

Bo Bpema cHexHbix Bypb BA3 npunaraet ace yCunuA ANA CBOEBPEMEHHOM PACUMCTRM NelLexoaHbIX AOPOKEK U NapKOBOK.
CotpyaHudecTao c apeHaaTopamMi HeoBX0AMMO, U Mbl MPOCHM BCEX KWUNLLOB cobhloaaTh cheayiolee:

Nepep Havanom cHexHoW Bypw ybepuTe KOBPUK WAW APYrve NMpPefMeThl, KOTOPbIE MOTYT 3aLennTeCA WAKW NOBPeaMTh
cHeroyBopoyHyio TexHUKy Nnepes ABEPAMM, Ha NeLUEXOAHbIX AOPOMKKaX UK Ha NapKoBKax. Moaymalite o Tom, YTobbl AaTh
334HWIA Xo4 ceoemy asTomobunio. Ybeauteck, 4TO ¥ Bac Noj pyKo# ects obopyaosanue ana yBOPKW cHera ¢ Balwero
aBTOMOBMAA W BOKPYr Hero.

Bo Bpema cHexHol Gypu, nowanyiicta, octaBaiiTecb B CBOMX KBapTMpax W NO3BOALTE NepcoHany GesonacHo
pacuMcTuTh cHer. COTpyaHMKM ByAyT pacumiuate TpOTyapbl A0 TOro, Kak apeHAaTopbl BLIAAYT Ha yauuy, yTobbl
nepemecTuTs CBOM TPAHCNOPTHbIE cpeacTBa. MomanyiicTa, He XoAWTE NO 3acCHEXeHHbIM L0POMXKaM, ec/U HeT KpaliHeii
HeoBXoauMOCTH.

Moche Toro, Kak WITOPM 33KOHYWUTCA, U NOCAE TOrO, KaK 06CAYHMBAIOLMIA NEPCOHan OYMCTMT NOABE3AHLIE NYTH
aBTOCTOAHKM M PacHUCTUT nelwexoaHble AopoKU, WHA Maintenance HasHauuT BpeMa SAA PacHMCTKM NapKOBOYHBIX
MecT apeHAaTOpPoB. ApeHAaTopbl A0MKHBI YOpaTh CBOM TPAaHCNOPTHbIE cpeacTBa 1 yBpaTh UX C NAPKOBOUYHLIX MECT,
4To6bl 3TM 30HbI MOrM BbiTb OUMWEHbI nepcoHanom. Mbl peKOMEHAYeM BaM NOKWHYTE NapKoBKy (ecam sto
6e30nacHo) BO Bpema pacyMCTKM NnomellieHnid. He xauTe, noka 3a samu npueget o6cnyRusalowmii nepcoran. byaete
BHUMaTe/IbHbI K naxoTe. Koraa nayri HaxoAaTca B Balem pailoHe U HauuHaloT y6opKy napkoBoYHoro mecTa, 6bicTpo
OTNPaBAANTECE Ha CTOAHKY, 4TOGBI PACHHUCTUTE W NEPEeMECTMTL CBoI asTomabunb, YyTobbl NPOCTPaHCTBO MOKHO Bbino
BCNaxaThb.

Y1o6bl NOMOYb apeHaaTopam, Koraa HeoBX0AMMO «OTKONaThL», COTPYAHUKM BYAyT NaxaTb Kak MOMHO BA1Ke K 33aHel
43acTW NpUNapKOBaHHbIX aBTomobunelr. Ma coobpamenuii GesonacHocT BA3 He 6yaeT pacuviaTe OTAENbHbIE
NPOCTPaHCTBa, No 0beum CTOPOHaM KOTOPbLIX NPUNAPKOBAHO TPAHCNOPTHOE cPpeacTeo. OBpaTuTe BHUMAaHWE, OAHAKO, YTO
COTPYAHWKEM He paspellaeTca ynpasnATe TRAHCNOPTHRIMMW CPEeACTBAMU apeHAaToOpoB UM NepeMELLaTh X, 3 TaKKe He
MOMeET «BbIKansIBaTey» OTAeNbHbIE aBTOMO6UAU. He BpocaiiTe cHer Ha NycTble NapKoBOYHbIE MecTa uau Ha gopory. Jio6oil
apeHAaTop, KOTOPLIN HE MOMET «BLIKONATL? M NEPEeMEeCcTUTb CBOI COBCTBEHHLIA aBTOMOBUAL NOCAE CHEMHOW Gypw,
AOMKEH AOroBOPUTLCA O TOM, 4TOGbl 3TO cAenan Apyroit YenoBek A0 Hayana WTopma. TOYHO Tak e apeHaaTopsl,
KOTOpPBIE NNaHWPYIOT HAaX0AWTBCA BAEAM OT BA3 B 3UMHUE MecALbl, 40/1KHbI AOTOBOPUTLCA O TOM, YTO6LI APYroii yenosek
nepeses csolt aBTOMObM/E NOCNe CHeXHON Bypu. ApeHAATOPLI MOTYT HEHUMaTL APYrUX apEHAATOPOB AAA BEINOAHEHMUS
3TWX 33fa4y. ECnu apeHAaTop OpraHv3yert ANA Y4eHa CEMbW YUCTRY M NepemMeLLeH1e aBTOMOBUARA, YNEH CEMbIU JOMKEH
HemeaneHHo NpubbITe Nocae cHeXHOM 6ypu. ApeHAATOPEI HE MOTYT HAHWMaTh COTPYAHWKOB BA3 ANA BEINOAHEHWA KaKux-
nnbo 3aaay. Eue oauH BapuaHT — nepesesTi CBOW aBTOMOBWL B LOM Y/eHa CEMbMW A0 LWTOpMa.

CrosaHku BA3 pomuHel beite ceoBodHbIMK, 4TOBBI MOr/IM NpoOeXaTk aBTOMOGWAM FKCTPEeHHbIX cnywb. Bce napKoBo4Hbie
mecTa ByayT pacuuileHsl, 4Tobel No BO3MOKHOCTH o6ecnednTe Ge3onacHyo NapKoBKY 418 NPOTYAOK U BOMAEHUA. Ecnu
apeHAaTop HE CMOMET MEepemMecTWTb CBOW asToMoBuib B TeYeHME KOPOTKOrO BPEMEHW MocAe CHEXHoW 6ypu,
TPAHCNOPTHOE CPeacTBo moxeT BbiTe OoTBYKCMpoBaHO 3a cyeT Bhagensua, U GyayT NPUHATE Mepbl ANA obecnevyeHus
cobnoaeHUa NpaBun U NOAUTHK,

He xoauTe pagom c ABMHYLLMMUCA NNYFraMKU WAKM BOKPYT CTOAHOK, rae paboTaoT nayru.

BA3 HymaaeTcA B COTPYAHUYECTBE U NOMOLLM apeHAaTOPO. 8O BpemMa y6opKu cHera. MockonkKy BCnallka yacto Tpebyer
oT obcnykuBaloWEero NepcoHana MHOro ceepxypoqHold paboThl, Noxanyicra, OTHOCUTECE K paBoynm c TepneHuem U
yBameHuem. Kpome Toro, noxmanyicra, OyAsTe BEXIMBLI W YBAKUTENbHBI APYT K APYry B 3TO YacTO CTPECCOBOE Bpems AJis
MHOIMX apeHAaTopoB..



Wayland Housing Authority
Brian E. Boggia
Executive Director Procedimiento de remocién de nieve'
Apartamentos en Bent Park y Cochituate Village

La WHA se esfuerza por hacer que cada pasarela y superficie de |a carretera en Bent Park y Cochituate Village Apartments
esté libre de peligros y sea lo mas razonablemente segura posible, y para tomar medidas rapidas en condiciones de
tormenta o hielo. La Asamblea Mundial de la Salud no puede garantizar |a seguridad personal de cada residente,
especialmente en condiciones climaticas adversas. Usted es la Gnica persona que puede garantizar su propia seguridad.
Se insta a los residentes a tener precaucion durante las condiciones climaticas adversas. La WHA no se hace responsable
de las lesiones de los residentes que se aventuran a salir antes de quitar la nieve o durante una tormenta. Consulte el sitio
web de la WHA para obtener consejos de seguridad en climas frios invernales y folletos de Manténgase seguro en el hielo
para obtener mas informacion.

Durante las tormentas de nieve, la WHA hace todo lo posible para despejar los pasillos y estacionamientos de manera
oportuna. La cooperacién de los inquilinos es necesaria y pedimos que todos los residentes cumplan con lo siguiente:

Antes de las tormentas de nieve, retire cualguier tapete u otro articulo que pueda quedar atrapado o dafiar el equipo de
remocién de nieve frente a las puertas, en los pasillos o en los estacionamientos. Considere la posibilidad de dar marcha
atras a su coche en su lugar. Aseglirese de tener equipo a mano para quitar la nieve y alrededor de su vehiculo.

Durante las tormentas de nieve, permanezca dentro de sus apartamentos y permita que el personal limpie |a nieve de
manera segura. Los miembros del personal despejaran las aceras antes de que los inquilinos tengan que salir a mover
sus vehiculos. No camine por pasarelas cubiertas de nieve a menos que haya una emergencia.

Después de que termine la tormenta, y después de que los miembros del personal de mantenimiento hayan arado las
areas de entrada del estacionamiento y despejado los pasillos, WHA Maintenance programara un tiempo para despejar
los espacios de estacionamiento de los inquilinos. Los inquilinos deben despejar sus vehiculos y sacarlos de los espacios
de estacionamiento para que el personal pueda limpiar estas &reas. Le recomendamos que abandone el
estacionamiento (si es seguro hacerlo) mientras se limpian los espacios. No esperes a que el personal de mantenimiento
venga a buscarte. Esté atento a la actividad de arado. Cuando los quitanieves estén en su drea y comiencen a limpiar el
espacio de estacionamiento, dirijase rapidamente al estacionamiento para despejar y mover su vehiculo para que se
pueda arar el espacio.

En un esfuerzo por ayudar a los inquilinos cuando sea necesario "excavar", los miembros del personal ararén lo mas cerca
posible de la parte trasera de los automdviles estacionados. Por razones de seguridad, la WHA no arard espacios
individuales que tengan un vehiculo estacionado a ambos lados. Sin embargo, tenga en cuenta que a los miembros del
personal no se les permite conducir o mover vehiculos de inquilinos y no pueden "excavar" automéviles individuales. No
arroje nieve en lugares de estacionamiento vacios o en la carretera. Cualquier inquilino que no pueda "excavar" y mover
su propio automévil después de una tormenta de nieve debe hacer arreglos para que otra persona lo haga antes de la
tormenta. Del mismo modo, los inquilinos que planean estar lejos de la WHA durante los meses de invierno deben hacer
arreglos para que otra persona mueva su automovil después de las tormentas de nieve. Los inquilinos pueden contratar
a otros inquilinos para que realicen estas tareas. Si un inquilino hace arreglos para que un miembro de la familia limpie y
mueva su automavil, el miembro de |a familia debe llegar rapidamente después de una tormenta de nieve. Los inquilinos
no pueden contratar empleados de WHA para realizar ninguna tarea. Trasladar su vehiculo a la casa de un familiar antes
de la tormenta es otra opcidn.

Los estacionamientos de WHA deben estar despejados para que los vehiculos de emergencia puedan pasar. Todos los
espacios de estacionamiento seran arados con el fin de mantener un estacionamiento seguro para caminar y conducir
siempre que sea posible. Si un inquilino no mueve su automovil poco tiempo después de una tormenta de nieve, el
vehiculo puede ser remolcado a expensas del propietario y se tomarén medidas para garantizar el cumplimiento de las
reglas y politicas.

No camine cerca de arados en movimiento o alrededor de estacionamientos donde los arados estan trabajando.

La WHA necesita y solicita la cooperacidn y asistencia de los inquilinos durante la remocién de nieve. Como el arado a
menudo requiere que el personal de mantenimiento trabaje muchas horas extras, trate a |os trabajadores con paciencia
y respeto. Ademas, sean corteses y respetuosos unos con otros durante lo que a menudo es un momento estresante para

malinrhar inAnilinac
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Cold Weather Safety Tips
Family Scattered Sites

We want all WHA residents to stay safe during extreme cold weather. We put together some safety tips for the
winter season. When you know severely cold weather is coming, remember to take steps to prepare. Keep in
mind that if you have an emergency, please dial 911,

If you lose electric power, please call your utility company to report any outages.
Eversouce: 1-800-592-2000
National Grid: 1-800-322-3223
For extended power outages call WHA Maintenance Emergency: 508-655-6310 x18

No heat or power

When the town of Wayland declares a winter weather emergency, the Bent Park and Cochituate Village
Apartments Community Rooms are made available as warming centers. The Town of Wayland also has a
shelter at the Wayland Middle School during community-wide emergencies.

In an extended outage situation, if the WHA cannot restore heat or electricity to your home, the WHA may
move your household to a temporary shelter or motel until service can be restored. You may also consider
staying with family or friends.

To prepare for power outage, stock up on batteries, flashlights, and canned goods. Make sure to have a battery-
operated radio, extra medicine, blankets, and bottled water on hand. If you lose power, unplug all your
appliances except one lamp to prevent power surge damage. Keep refrigerators closed as much as possible.
Food will stay fresh for about 36-48 hours in a full fridge.

Keep your home safe

When you prepare for the storm, remember to create a family emergency plan. You should also maintain the
smoke alarms on every level of your home. Replace the batteries in your smoke detectors when you adjust your
clock for Daylight Saving Time. If the smoke detector goes off, leave your home right away and call 911,

Your heating system
Gas Heat: The WHA pays for an annual maintenance plan for gas heated units. Please notify the WHA of any
heat problems so we can keep a service log on your unit.

il Heat: Residents must choose a heating oil company at the beginning of the heating season and notify the
WHA. You should ask your oil company for an annual maintenance plan application/renewal. The WHA pays
for the maintenance plan. Service plans include preventive and emergency maintenance. Before the heating season
begins, you should schedule preventive maintenance with your oil company to prevent “no heat” calls in the
winter. You should contact your oil company for any emergency service problems. Also please notify the WHA
of emergency maintenance so that we can keep a service log on your unit.

Fire Safety
NEVER use your oven for heat and NEVER bring charcoal or gas grills indoors. They are a carbon monoxide
hazard. Liquid or gas-fired portable space heaters are illegal in Massachusetts.

Other heating tips
s Never leave candles unattended.

TELNR



« Keep dryer vents clear of snow and ice.

Preventing frozen pipes
Keep your heat at a normal level or leave your faucets open with a slight drip to prevent your pipes from
freezing. Check for open windows, air vents, and wind drafts near water pipes.

Leave kitchen and sink cabinet doors open if the pipes behind the doors can freeze. This allows heat to reach the
pipes. Make sure to insulate pipes in unheated spaces like garages, basements, and crawl spaces.

If your pipes get frozen

Call WHA Maintenance immediately. When your pipes are frozen, there is often water available in at least one
faucet. If there is no water coming through any of your taps, there may be a problem in your street or yard. Call
the Wayland Water Department 's 24-hour Emergency Assistance line at 508-358-4721.

Snow Blowers
If you have a snow blower, always start your snow blower in a well-ventilated area to avoid carbon monoxide
poisoning. Follow the manufacturer's safety operating instructions.

Don’t forget to shovel
Please remember to shovel your driveway and the sidewalks next to your property.

Conserving Heat
e Keep all windows closed and locked/sealed
e Remove all air conditioners from your window October 15" through April 15"

Carbon monoxide
Carbon monoxide is odorless, tasteless, and colorless gas is created when fuel is burned. Carbon monoxide
prevents your body [rom using oxygen. This can lead to damage to your heart, brain, and other organs. The gas
can emit from:

« oil or gas furnaces

» water heaters

e sloves

Nichole’s Law requires all homes and apartments with a potential source of the gas to have a working alarm
installed in each apartment, and on each occupied floor.

Carbon Manoxide poisoning
Every year, thousands of people are killed or seriously injured from breathing in carbon monoxide. People often
don’t realize they’re exposed until they are seriously ill. Common early symptoms of poisoning are:

« fatigue (feeling drowsy)

¢ confusion

= headaches

o dizziness, and nausea.

If you think you or someone you know has been poisoned by carbon monoxide, call 911. You should also leave
your home and call 911 if your carbon monoxide detector goes off in your home.

Sources of carbon monoxide

Make sure your gas and oil appliances and heating systems had preventative maintenance annually. If they are
not, they can become sources of carbon monoxide exposure, Winter is a dangerous time for poisoning. Make
sure your house's heater vent is clear of ice and snow.

Comimon sources of carbon monoxide include:
» gas stoves and ovens
o cars and trucks
» gas and oil heating systems.



Other carbon monoxide tips

Replace your carbon monoxide detector's batteries when you adjust your clock for Daylight Saving
Time.

Never operate any combustion engine indoors, even if you leave the door open.

Never leave a child or pet in a car with the motor running.

Don’t have windows open near running cars or trucks.

The Wayland Fire Department has more information on carbon monoxide safety.

Winter driving and street parking

Do not drive during winter storms unless absolutely necessary.

The Town of Wayland Highway Departments reminds all residents that the winter on-street parking ban
i1s in effect on Town roads from November 15th until April 1st. All illegally parked vehicles impeding
snow and ice operations will be ticketed and towed at the owner’s expense.

State Law prohibits residents and private contractors from shoveling, blowing, plowing, or throwing
snow onto public streets or sidewalks.

Personal safety

The WHA cannot guarantee the personal safety of each resident, especially in extreme weather. You are the only
person who can guarantee your own safety. Residents are urged to use caution during adverse weather conditions.
Please contact the office to report any problems or if you have any questions or concerns.
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i alking to and from partang

E lots or between buildings at
b work during the winter

! h.qmreq speaial elicntion to
mrmd slipping and fulling. Sli ips and
falls are somzof the most frequent types
ol injuries that IWIF sees — capecially
during the swinter months.

Mo matter how well the snow. und e i3
removed from parking lols or sidewalks,
your employees will siill encounter
some slippery surfaces when walling

outdoorsin the winter. I is important for

everyone to be constantly aware of these
dangers and {o leatn fo walls safely on
ice-and slippery sutfaces.

IWIF recommends keeping thess
imporiant safety tips in mind:

4% Incold temperatures, approsch with
caution and assume that all wet,
darl areas on pavements are
slippery and icy.

&  Thuring bad weather, avoid boots or
shoes with-smooth:soles and heels.
Instend, wear shoes or boota that
provide teaction on snow and ice;
boots made of nan-slip-rubber
or neoprene with grooved
aoles ars best,

# Use special care when
entering and oxiting
vehicles;use the
vehicle for'support.

#%  Walk in designated walkways as
much as possible. Taking shorteuts
oversnow piles and other frozen
arean can be hazardous. Look ahesad
when you walk; a snow- or ice-
cavered sidewalk or driveway,
especially if'on a hill, may require
travel along its grassy edge for
traction,

Like a Penguin

in 2 Winter

Workplace
Wonderiansd

e

¢ Bend slightly and walk flat-footed

with your ceater of gravity directly
over the feat as much as poesible.

Bsend your arms our 1o your sides
Lo maintaiin balanee

Keep your haunds oul of your
pockets, Hands in your poclets
while walking decreases your
centerof gravity mid balence, You
can help-break your full with your
hands free if you do start to glip,

Waivh where you are siepping and
GO SL-O-H-L-Y N

Take shorl sicps or shutfle for
stability.

Wear a heavy, bulky coat that will
cushion you if you should fall.

Try to avoid landing on your knees,
wrists, or spine, Try to [l ona
fleshy pait of your body, such as
your side,

s Try to relax your museles it'you

fall. You'll injure yourself less if

k. you are relaxed.
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